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Top 10 reasons 
to upgrade to PureCT™ SimpleDial R4

Move to the next level in outbound efficiency[image: image2.png]



SimpleDial R4 represents the next level in outbound automation and efficiency. CT Solutions are committed to making sure you always have the choice of the latest and the best outbound technology. In R4 we introduce advanced technology that enables multi-number dial, sophisticated call blending, and more.
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Enable agents to make contact faster.

Agents make contact with customers even faster using SimpleDial R4. This means that for collections, money is received faster. For sales, this means more time spent talking to good prospects and less time trying to make contact with the right person.

SimpleDial R4 introduces multi-number dial to enable faster customer contact. This revolutionary technology allows you to set rules that mean the best method of contact is always used. For example, you can specify that the home number and then the mobile should be called in the evenings, but only the work number should be tried during the day.

Furthermore, SimpleDial R4 introduces further automation in automatically dialling each of the contact numbers for a customer, in the order you specify. This frees the agent to spend more time talking and less trying to make contact.
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Improved reporting

SimpleDial Reports now have an improved reporting interface and include more options for exporting reports to your favourite external applications for further analysis. 

In addition, the reports for call by call reporting have been enhanced to account for multiple contact methods for a customer. You can now see details for all the different ways an agent has attempted contact with a customer. 
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Use intelligent call blending to keep your promise on inbound calls service level.

Agent resources are costly and scarce. With call blending, the same agents can be used to answer inbound calls as well as carry out your outbound campaigns. With the new intelligence in call blending in SimpleDial, you can now be sure that the service level targets you set for inbound calls will be met. The system makes sure that the service level you specify for inbound is met, and moves agents automatically between inbound and outbound as the inbound traffic rises and falls.

You can use this in many ways 

· Use outbound agents for inbound, only during inbound peaks in order to keep your inbound service level promise.

· Use inbound agents to perform outbound calling campaigns during the traffic lulls that occur in every call centre.

· If your inbound traffic is light all the time, blending will allow all your agents to go on outbound, and then switch one to inbound as demand arises.

SimpleDial intelligent call blending uses real-time information from your inbound and outbound queues to implement these and many other scenarios.
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New, easier to use, client interface.

The SimpleDial R4 agent interface has been redesigned to allow total ease of use. We know that agents want to spend as little time as possible on the dialler and as much time as possible talking with customers. 

Reasons 6-10 on the next page...
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Top 10 reasons 
to upgrade to 
PureCT™ SimpleDial R4 (contd.)

[image: image8.png]


Lower the total cost of ownership

With the usability, performance and reliability enhancements to both server and client in R4, SimpleDial now requires even less IT staff time to keep the system up and running. This means less costs allocated to your department.
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Increased speed and performance

The new R4 client uses smart caching and network optimisation to allow the client to process new contacts and results at 10 times the speed of previous SimpleDial releases. This means agents will notice much faster operation, especially over slow network links or for home users.
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Become part of the PureCT™ Server family

PureCT™ SimpleDial R4 is now part of the PureCT™ Server system. PureCT™ Server is a suite of intelligent applications that add value and intelligence to your call centre operations. This in turn will save you money and provide superior customer service. SimpleDial being part of PureCT means you can add intelligent modules in a seamless way and with no fuss. Examples of the modules you can add are:

· Soft Phone

· Agent desktop Real Time Display

· Q4U Callbacks - callers during peak traffic can get a callback rather than wait in the queue

· Many more at www.ct-solutions.com
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Enhanced security model

Security of information in your organisation must also extend to the information contained in the SimpleDial campaigns. New security options in SimpleDial R4 will help with this effort. For example, the optional integration with Windows Authentication means only properly authenticated users can use the system.

Enable lower cost of integration

Costs of integrating with legacy systems can be high. This is largely due to closed and inflexible architectures from dialler vendors. With SimpleDial R4 we have exposed new interfaces that make the integration job much easier and less costly.  Now you can expect your dialler to screen pop, or even dial directly, from your legacy systems with the minimum of integration effort.
















� EMBED PBrush  ���





� EMBED PBrush  ���








� EMBED PBrush  ���





� EMBED PBrush  ���





� EMBED PBrush  ���








� EMBED PBrush  ���





� EMBED PBrush  ���





� EMBED PBrush  ���





� EMBED PBrush  ���





�





�





� EMBED PBrush  ���








d02
www.ct-solutions.com

2

[image: image13.png]


[image: image14.png]


[image: image15.png]


[image: image16.png]


[image: image17.png]


[image: image18.png]


[image: image19.png]


[image: image20.png]


[image: image21.png]


[image: image22.png]


_1197789770

_1197790281

_1197790441

_1197790346

_1197790016

_1197789422

_1197789652

_1197789485

_1197789275

_1197789109

